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Officer Robert Wolff  
I would like to thank all coordinators for allowing me to serve you the last ten 

years.  It has been a pleasure working with you to help keep our community 

safe.  Effective January 11th, 2010 I will be transferred to the Crimes Against 

Property Unit of the Saint Louis County Police Department.  I will be working as a 

detective investigating cases involving computer crimes, financial frauds, felony 

thefts, and bogus checks.  I consider the time that I spent as a neighborhood 

policing officer one of the most rewarding of my career.  It has been a privilege 

serving you and I wish everyone well during the coming year.      
 

On-Line Shopping 
Convenience and good deals make the internet a great place to visit.  But 

before you use it, be smart and make your online experience a safe one. 
 Shop with a familiar company – If you are not familiar with a merchant, ask for a 

catalog to get a better idea of their merchandise and services.  Be sure to 

determine a company’s return and refund policy before making a purchase. 

 Keep your password private – Use a combination of letters, numbers, and 

symbols. 

 Use a secure browser – This will encrypt or scramble purchase information you 

send over the internet. 

 Pay by credit card – If you pay by credit card, your transaction will be protected 

by the Fair Credit Billing Act.  Under this law, you have the right to dispute 

charges under certain circumstances and temporarily withhold payment while 

the creditor investigates them. 

 Save all transaction information 

 



Skidding/Hydroplaning (National Safety Council) 
Losing control of your car on wet pavement is a frightening experience.  You 

can prevent skids by driving slowly and carefully, especially on curves.  Steer 

and brake with a light touch.  When you need to stop or slow, do not brake 

hard or lock the wheels and risk a skid.  Maintain mild pressure on the brake 

pedal.  
If you do find yourself in a skid, remain calm, ease your foot off the gas, and 

carefully steer in the direction you want the front of the car to go.  For cars 

without anti-lock brakes, avoid using your brakes.  This procedure, known as 

"steering into the skid," will bring the back end of your car in line with the front.  If 

your car has ABS, brake firmly as you steer into the skid.  

While skids on wet pavement may be frightening, hydroplaning is completely 

nerve-wracking.  Hydroplaning happens when the water in front of your tires 

builds up faster than your car's weight can push it out of the way.  The water 

pressure causes your car to rise up and slide on a thin layer of water between 

your tires and the road.  At this point, your car can be completely out of contact 

with the road, and you are in danger of skidding or drifting out of your lane, or 

even off the road.  

To avoid hydroplaning, keep your tires properly inflated, maintain good tread on 

your tires and replace them when necessary.  Slow down when roads are wet 

and stay away from puddles.  Try to drive in the tire tracks left by the cars in front 

of you.  

If you find yourself hydroplaning, do not brake or turn suddenly.  This could throw 

your car into a skid.  Ease your foot off the gas until the car slows and you can 

feel the road again.  If you need to brake, do it gently with light pumping 

actions.  If your car has anti-lock brakes, then brake normally; the car's 

computer will mimic a pumping action when necessary.  

We hope you never find yourself in a situation where you need this information 

but if you do we hope this information assists you.  

 
Winter Weather Preparation 
We all need to be prepared in the event of inclement weather.  Storing needed 

supplies at home and in our vehicles (when traveling in inclement weather) is of 

utmost importance.  Make certain that you are well stocked at home prior to a 

winter storm just in case you are unable to leave your residence for an 

extended period of time.  Place a winter emergency kit in your vehicle that 

includes a shovel, flashlight, extra clothing, blanket, tow chain or rope, road salt, 

sand, and booster cables.     
 
Elderly Neighbors and Winter Weather 
Check on elderly family members and neighbors – especially when 

temperatures fall below the freezing mark.  During inclement weather, seniors 

are vulnerable to the risk of hypothermia and are more prone to accidental 

falls.  Warn seniors to be careful when shoveling snow – it is a workout and will 

result in stress on the heart and other muscles. 
 

  
 



Frostbite: Symptoms, Prevention, and Treatment 

Frostbite is the freezing of skin and damage to underlying blood vessels upon 

exposure to extreme cold.  Blood flow halts in frostbitten skin, and the area must 

be thawed and re-warmed swiftly to prevent tissue death and infection (ears, 

nose, hands, and feet are particularly susceptible).   The risk increases with 

impaired circulation.  People with peripheral vascular disease and those taking 

beta-blocker drugs are more vulnerable. 

 Symptoms 

A progressive numbness occurs along with a loss of sensitivity to touch.  The affected 

area will tingle or feel as if it is burning.  The skin also changes color and may appear red, 

and turn white-purple if allowed to freeze.  The affected part of the body may feel 

"wooden," and appear to have a wooden texture.  
 

 Treatment 
 

When you first notice signs of frostbite, come out of the cold immediately and re-warm 

the affected area as rapidly as possible.  Do not rub the skin in an effort to get blood 

flowing back to the area.  This causes friction and will destroy the already damaged skin 

and underlying tissue, as well as increase the risk of infection.  Immerse the affected part 

in a bath kept at a constant temperature of 104 to 105 degrees for an hour or more.  This 

will cause the blood vessels to dilate and circulation to return to the area.   When the skin 

has thawed and re-warming is complete, cover the damaged skin with bandages and 

warm clothing.  Contact your doctor or go to an emergency room.  

Rapid re-warming is an intensely painful procedure. Take two ibuprofen, aspirin, or 

acetaminophen to dull the pain. 

 Prevention 

Before going outside in extremely cold temperatures, apply skin moisturizer to the face, 

hands, and any other body part that may be exposed to the cold.  Dress warmly, wear 

dry clothing, and stay out of the wind.  Wear a face mask for extra protection.  Wear 

heavy mittens instead of gloves (when the fingers are together in a mitten, their 

collective body heat keeps the hand warm). 

When you exercise in below-freezing temperatures, wear layers of clothing.  The more 

layers you wear, the better insulated you are.  The innermost garment must be 

nonabsorbent and loosely woven.  

 

Winter Weather Terms 
Know the terms used by weather forecasters so that you clearly understand the 

risk to your family and your community: 

Winter Weather Advisory - Winter weather conditions are expected to cause 

significant inconveniences and may be hazardous, especially to motorists. 

Winter Storm Watch - Be alert, a storm is possible. 

Winter Storm Warning - Take action, the storm is occurring or will soon occur in 

the area. 

Frost/Freeze Warning - Below freezing temperatures are expected. 

Blizzard Warning - Snow and strong winds combined will produce blinding snow, 

near zero visibility, deep drifts, and life-threatening wind chill.                    

 

 

 



Travel Tips (Department of Homeland Security) 

Department of Homeland Security (DHS) Secretary Janet Napolitano is joined by 

the Centers for Disease Control and Prevention’s (CDC) Dr. Anne Schuchat and 

Transportation Security Administration (TSA) Acting Administrator Gale Rossides 

to promote travel tips and highlight the simple steps travelers can take to 

prevent the spread of the flu.  

“Following these simple travel tips will help expedite the screening process at 

airports and keep travelers healthy and safe throughout the travel season,” said 

Secretary Napolitano.  

TSA’s travel tips will help decrease the amount of time passengers spend in line 

at airport security checkpoints, increase the overall efficiency of airport 

operations, and enhance security by engaging passengers in the shared 

responsibility of watching out for suspicious activity at airports across the nation.  

• Monitor your health before traveling  

The best way to prevent the spread of the flu is to stay home if you’re sick or 

have flu-like symptoms.  The CDC recommends you get both H1N1 and seasonal 

flu vaccines.  

• Ensure your government-issued ID and boarding pass are out and ready  

Getting all travel documents together and ready before you get in line will help 

security officers quickly verify that you, your identification, and your boarding 

pass match and are valid.  

• Wear easily removable shoes and jackets  

Wearing footwear that can be easily removed helps speed the process for X-ray 

screening. Be prepared to remove all shoes, jackets and other outerwear for 

screening.  

• Take out liquids  

Remember the “3-1-1 Rule” for liquids, gels and aerosols at the checkpoint:  

 

•   3-ounce bottles or less for all liquids, gels and aerosols;  

 

•   1 quart-sized, clear, plastic zip-top bag; and  

 

•   1 bag per passenger placed separately in a security bin.  

 

The liquid restriction applies only to carry-on bags. Passengers can pack larger 

quantities of liquids and gels in checked baggage.    

• Place laptop computer in a bin  

Be prepared to remove your laptop from its case and place it in a separate bin 

for X-ray screening.  

• Use TSA Family Lanes if you or your family needs extra time or assistance  

Last year, TSA expanded its popular Family Lanes to every security checkpoint in 

the United States.  Family Lanes allow infrequent travelers, those with small 

children or passengers who need additional assistance to move through security 

at their own pace.  Officers in these lanes work with passengers to screen 

medically necessary items like baby formula and insulin.  

• Keep an eye out for suspicious activity  

Travelers should report all suspicious activities or items to airport security 

personnel.  

 
 



Fireplace Safety 

A warm fire is perfect for a winter day or evening.  Here are a few safety tips: 

 Have your fireplace inspected annually by a certified technician. 

 Periodically check the flue for any obstructions, e.g., bird’s nests. 

 Always use a fireplace screen to prevent embers from escaping. 

 Never overload the fireplace.  

 Never leave your residence with a working fire in the fireplace. 

 Keep a fire extinguisher in your home. 

 
Ski and Snowboard Theft Protection 
Skis and snowboards are a prime target for opportunistic thieves.  While 

warming yourself in the lodge at Hidden Valley or changing clothes in the 

locker room, thieves are at work planning a way to make your property their 

property.  Here are some tips to help prevent theft: 

 Place (scratch, mark, or etch) your name or initials on the board/skis. 

 Record the make, model, and serial number of all of your equipment. 

 Lock your (unattended) equipment while at the ski resort. 

 Do not bring more items to the ski resort than needed.  Leave valuables 

at home or locked in your vehicle. 

Report all lost or stolen equipment to local authorities.  

 
 

D.A.R.E. Graduation 
The 5th Grade students at Green Pines Elementary School, Pond Elementary 

School and Fairway Elementary School recently graduated from the Drug 

Abuse Resistance Education program.  D.A.R.E. is a 10-week program that 

teaches students the importance of respect, responsibility, drug resistance, and 

overcoming peer pressure.  Over 4500 students in the city of Wildwood have 

graduated from the program in the last ten years.  If you have any questions 

about the D.A.R.E. program you can call Officer Robert Wolff at (636) 458-9194. 
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